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I. INTRODUCTION
This filing for the 2013-2014 CORE Energy Efficiency Programs is being made jointly by Granite State
Electric Company d!b/a Liberty Utilities, New Hampshire Electric Cooperative, Inc., Public Service
Company ofNew Hampshire and Unitil Energy Systems, Inc. (referred to throughout the remainder of
this document as the “NH Electric Utilities”) and EnergyNorth Natural Gas, Inc. d/b/a Liberty Utilities
and Northern Utilities, Inc. (referred to as the “NH Gas Utilities”) or collectively as the “NH CORE
Utilities”. The Introduction section of this filing provides an overview of the programs and highlights
the results achieved to date along with the overarching operational proposals for the coming year. The
remainder of this filing includes descriptions of the programs, individual program budgets and goals
and utility specific program offerings.

This is the second time the NH Electric Utilities are filing for a two-year period and the first time the
NH Gas Utilities and NH Electric Utilities are submitting programs jointly for approval. The NH
CORE Utilities recognize that a number of changes will occur over the next year, including changes
resulting from an updated Avoided Energy Supply Cost Study planned for 2013, measurement and
verification studies, program measure changes, a June 1 discount rate adjustment, budget changes
resulting from differences in actual kilowatt-hour sales from the estimated kilowatt-hours sales used to
estimate overall program funding, and carryover adjustments. These changes may require that the
attachments containing 2014 information be revised in 2013 to accurately reflect program goals and
results. If necessary, the NH CORE Utilities will file updates by September 30, 2013.

A. Overview of CORE Energy Efficiency Programs
The CORE Electric Energy Efficiency Programs were born out of the Energy Efficiency Working
Group reconmiendations (Docket No. DR 96-150) that were developed between May 1998 and June
1999 and largely approved by the Commission in November 2000. Thereafter, the NH Electric
Utilities, the Commission’s Staff and other interested parties held numerous technical sessions and
settlement discussions and made many filings before final approval was received from the Commission
in May 2002 to launch the CORE Electric Programs. This represented the first time that a coordinated
effort had been made by the electric utilities to offer the same programs statewide.

The NH Gas Utilities began offering energy efficiency programs in 1993. These programs were
suspended in 1999 during the restructuring of the gas industry to allow for a comprehensive review of
the energy efficiency programs. In January 2003, the NH Gas Utilities resumed offering energy
efficiency programs which were designed to increase customer awareness of the benefits of energy
efficient products and services.

This 2013-2014 filing is the result of additional coordinated planning efforts between the NH Electric
Utilities and the NH Gas Utilities. Specifically, the customer programs (both gas and electric) have
been brought together into one coordinated filing, as was contemplated by the Commission in Orders
24,636 and 24,968. These programs are collectively referred to throughout the remainder of this
document as the “CORE Programs”.
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The CORE Programs provide products and services tailored for business, residential and income-
eligible customers or members1. In addition, there are utility-specific programs that are typically
utilized to test new technologies, to pilot new programs before offering the program statewide or to
offer a program that may be pertinent to the customers of a particular utility. Each year the NH CORE
Utilities work together to review the CORE Programs, make adjustments and improvements as needed
or suggested by customers, interested parties, the Commission’s Staff and program administrators.

The CORE Programs in place today have been thoughtfully developed and enhanced by many different
parties. As shown in Table 1.1, the results of the CORE Electric Programs since their inception in June
2002 have been exceptional. Key benchmarks highlighting these exceptional results include:

LI The programs have saved 8.7 billion lifetime kilowatt-hours — enough energy to power the
city of Concord for 22 years!

LI Saving 8.7 billion kilowatt-hours is equivalent to saving $1.2 billion at today’s average2 cost
of 13.171 0/kWh — benefiting both customers and the NH economy. Based on CORE
Program expenditures, this represents a return for customers of $7 for every program dollar
invested.

LI We have provided customers with 795,000 efficiency products or services and reached
customers in every city and town served by the NH Electric Utilities. In addition we have
provided training and information through customer seminars, point-of-sale displays,
brochures, and catalogs to tens of thousands more.

LI Reducing customers’ energy needs has the added benefit of reducing power plant emissions.
Based on the regional dispatch of plants, we will reduce emissions of CO2. SO2, and NOx
by 4.9 million tons — equivalent to the annual emissions of more than 1 million cars.

LI Overall, the programs have saved energy at an average cost of approximately 2.1 cents per
lifetime kWh — as compared to the average retail price of 13.171 cents/kWh3.

Hereinafter the word “customer” will be understood to mean both customers and NHEC members.
2 OEP’s average fuel prices as of August 13, 2012. http://www.nh.gov/oep/programs/energy/fuelprice/detailsiphp?pid264

OEP’s average fuel price as of August 13, 2012, http://www.nh.gov/oep/programs/energy/fuelprice/details2.php?pid=264

2 Revised December 14, 2012
















































































































































































































































































































































































